Miami-Dade Public Library System

Problem Solving and Technical Reliability: A Bibliography

Prepared by the staff of the Merrett R. Stierheim Urban Affairs Department

The Problem Solving and Technical Credibility Competency involves identifying and analyzing problems,
prioritizing issues, identifying root causes, and implementing rational, sensitive solutions for results. Those
competent in Problem Solving and Technical Credibility anticipate and prevent problems, exhibiting full
understanding and exceptional capability in their areas of expertise. This competency involves utilizing
expertise and actions to resolve problems.
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